DISCLAIMER

The information presented in this website is of a general nature, suitable only as an overview to DIY
Superannuation Solutions Pty Ltd and its products. It is not a source of advice on the use of DIY
Superannuation Solution’s products. The contents of this website are of a general nature only and have
not been prepared taking into account any particular investor’s objectives, financial situation or needs.
Where this website refers to a particular financial product then you should obtain a Product Disclosure
Statement (PDS) relating to that product and consider the PDS before making any decision about
whether to acquire that product. We also recommend you seek professional advice from a licenced
financial adviser before making any decision to purchase any financial product referred to on this website.
The company can accept no responsibility or liability for the public's subsequent use or misuse of the
information provided.

While DIY Superannuation Solutions Pty Ltd have taken all reasonable care in producing the information
contained in this website, we cannot promise that it contains all the information you need to answer all
your questions. This web site links to other Internet sites and DIY Superannuation Solutions Pty Ltd takes
no responsibility whatsoever for third-party information.

DIY Superannuation Solutions Pty Ltd reserves the right to alter this website in any way, at any time,
without prior notification, and DIY Superannuation Solutions Pty Ltd will not be liable in any way for the
consequences of any changes.

EMAIL DISCLAIMER NOTICE

The information contained in any email message (including attachments) should be regarded as
confidential. If you are not the intended recipient any usage, disclosure, or copying of this document is
unauthorised. Email systems may not be secure. The contents of any email should not be regarded as
advice unless confirmed in writing by mail/facsimile and produced on company letterhead. Parties acting
on the basis of any email do so at their own risk.

CONDITIONS OF USE

Trademarks, Copyrights and Restrictions - All material on this site is protected by copyrights, trademarks,
and other intellectual property rights which are owned and controlled by DIY Superannuation Solutions
Pty Ltd or by other parties that have licensed their material to DIY Superannuation Solutions Pty Ltd.
Material on this website is solely for your personal, non-commercial use. Such material may not be
copied, reproduced, republished, modified, uploaded, posted, transmitted, or distributed in any way,
including by e-mail or other electronic means, without the express prior written consent of DIY
Superannuation Solutions Pty Ltd. Use of the materials on any other Web site or networked computer
environment, or use of the materials for any purpose other than personal, non-commercial use is a
violation.

The use of this website and these conditions shall be governed by and construed in accordance with the
laws of Australia. Any legal action arising out of its use shall be brought and enforced under the laws of
Australia. By using this site, you agree to submit to the jurisdiction of the courts of Australia and any legal
action pursued by you shall be within the exclusive jurisdiction of the courts of Australia.

FRAUD

Any party engaged in illegal activities involving the use of this website will be subject to civil and criminal
sanctions and prosecution. DIY Superannuation Solutions Pty Ltd does not guarantee that it will be able
to prevent any illegal or inappropriate use of this website, nor that it will give notice of any illegal or



inappropriate use of this website. It is an illegal violation to place orders under a false name, with a
fraudulently obtained credit card or without the consent of the cardholder. All persons found to have
placed a fraudulent order will be prosecuted.

PRESCRIBED TERMS

The law implies terms, conditions and warranties (the "prescribed term") into Contracts for the
manufacture of or supply of goods and services. Some prescribed terms permit a supplier and or
manufacturer to limit its liability for breach of the prescribed terms. Except as provided by the prescribed
terms:

1. DIY Superannuation Solutions Pty Ltd liability in respect of a breach of prescribed term relating to the
products, or any part of the products is limited at the option of DIY Superannuation Solutions Pty Ltd to
replacement of the products or payment of the costs of replacing the products.
2. DIY Superannuation Solutions Pty Ltd does not have under any circumstances any course of action
against or rights to claim or recover from DIY Superannuation Solutions Pty Ltd for or with respect of any
loss or damage of any kind whatsoever caused directly or indirectly by:
(8) Any defect in material or workmanship of or any other defect whatsoever in or suitability for, any
purpose of the product or any part of the product or;
(b) Default or negligence on part of DIY Superannuation Solutions Pty Ltd or any employee, contractor,
agent, or servant of DIY Superannuation Solutions Pty Ltd or of any person whom DIY Superannuation
Solutions Pty Ltd has legal responsibility relating to the supply or otherwise concerning products or any
part of the product.

LIMITATION OF LIABILITY & INDEMNITY

DIY Superannuation Solutions Pty Limited’s liability in relation to the Services is limited under the relevant
Australian States and Territories professional standards legislation, including, where applicable, the
Treasury Legislation Amendment (Professional Standards) Act 2004 (Cth) (“PSL Scheme”). If required, a
copy of the relevant PSL Scheme, can be obtained from DIY Superannuation Solutions Pty Limited.

PRIVACY STATEMENT

At DIY Superannuation Solutions Pty Ltd we understand the importance of respecting and safeguarding
the privacy of our customers and visitors to this web site.

This statement sets out our policy for dealing with personal information that may be collected through this
website: it explains what types of personal information we collect through the web site, how we use that
personal information, to whom we may disclose it and how you can contact us if you have any questions
about this statement.

This privacy statement does not apply to personal information collected by DIY Superannuation Solutions
Pty Ltd elsewhere. The terms of this privacy statement are also subject to any specific provisions dealing
with privacy that may be contained in the terms and conditions for particular offers, products and services
made available through this website. For example, if we run a competition on this website, the terms and
conditions of that competition may contain specific provisions about privacy and you should read these
carefully.

The types of personal information that we collect from you will depend on how you use this web site.
Irrespective of the nature of the personal information that you provide to us you can be certain that we will
handle it in a privacy-sensitive manner and only use or disclose that personal information in ways that are
explained in this statement or where we are required to use or disclose the personal information by law.



PERSONAL INFORMATION COLLECTION AND USE

When you visit our site our Internet Host will record your server address, domain name, the date and time
of your visit to this site and the pages that you viewed. This information is used for statistical and web site
development purposes only. This information is not held in a form, which identifies you personally, and we
will not attempt to do so.

If you send us an e-mail we may keep records of any emails you send to us. In addition, the content of e-
mail/s are sometimes monitored by our Internet Host for maintenance and fault detection purposes. We
may also monitor emails for legal compliance purposes.

How to gain access to personal information that we hold about you - If you would like access to any
personal information that we have collected about you through this web site, please contact us by
telephone. We will usually provide access to the personal information we hold about you (although we
may impose a fee for this). If you think that any of the personal information that we hold about you is
inaccurate or out of date, please contact us and we will review the relevant information.

CHANGES TO THIS PRIVACY STATEMENT

We may amend this privacy statement from time to time by posting the amended version on this website.
If you wish to discuss any aspect of this privacy statement please contact us by telephone.



